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About Windmill Microlending 
 
Windmill supports immigrants, including refugees, who arrive in Canada with professional skills but who 
need Canadian accreditation to work in their field. Lacking the financial resources to pay for their 
training and licensing, they often fall into low paying “survival” jobs to make ends meet. Without 
income, collateral or credit history, it is difficult, if not impossible, for them to access financing and 
reach their professional goals.  
 
Windmill addresses this problem by providing micro loans of up to $10,000 to internationally trained 
immigrants so they can obtain the Canadian licensing or training they need to work in their field. Since 
2005, Windmill has provided $25 million in loans to 3,800 immigrants across Canada from a wide range 
of occupations. The impact of a Windmill loan is profound: 
  

 The income of skilled immigrants is tripled. With the help of a $7,000 loan, the average loan 
doubles or triples the client’s income.  

 The contributions of skilled immigrants to the Canadian economy multiplies exponentially. 
Every $1 invested in Windmill returns $15 for the Canadian economy in the first year after a 
borrower completes their learning plan. Windmill clients increase their tax contribution by four 
times. 

 Canadians, as a whole, benefit when immigrants are able to put their skills to work in Canadian 
communities, particularly where there are skill shortages. 75% of clients have found work in 
their field, most commonly as medical professionals, engineers or in the financial industry. 
 

Windmill is the only national organization providing micro loans to skilled immigrants.  
 
In the past decade, Windmill has grown from a grassroots organization in Calgary approving seven loans 
in its first year, to a national organization approving 819 loans in the past year. With over 180,000 skilled 
professionals entering the country each year, Windmill is working towards serving thousands of skilled 
new Canadians each year. 
 
Position Description 
 
Windmill Microlending is seeking a full-time Alumni Relations Specialist; a role that has been created to 
lead the development and execution of Windmill’s Alumni engagement strategy. Windmill alumni are 
former clients who have paid their loans in full. Windmill currently has over 2,100 alumni who are 
important sources of success stories and have become an important informal referral community. 
Windmill recognizes that these individuals can become a potent force in helping the organization 
advance its vision by (1) increasing applications and growing awareness for our organization 
(2) improving our products, service and practices so that clients achieve greater labour-market success 
and repay their loans in even higher numbers and (3) generating revenue from a diverse pool of funding 
sources. Windmill is currently creating a strategy to engage these individuals and harness their 
potential.  
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The Alumni Relations Specialist reports to the National Director, Client Success and has the following 
responsibilities:  

 Engage alumni to support Windmill’s three key objectives of (1) delivering more loans to skilled 
immigrants by increasing applications (2) increasing the incomes of clients and (3) increasing the 
financial sustainability of the organization by growing and diversifying its sources of funding. 

 Maintain and update the alumni database and conduct monthly outreach to clients who have 
paid in full. 

 Connect with potential volunteers and assess their eligibility to become a Windmill mentor. 

 Recruit mentors and mentees from the alumni and active client databases. 

 Manage the mentoring platform and establish mentoring matches from the mentor and mentee 
databases. 

 Work cooperatively with the Marketing and Communication team to support alumni requests 
for media relations opportunities, and speaking engagements. 

 Assist the Development team as needed in connecting donors to the impact of their support – 
recruiting alumni to share their stories at development events, or in writing for development 
communications/proposals.  

 Collaborate with the development team to engage alumni in Windmill engagement and 
fundraising appeals.  

 Identify compelling alumni stories and refer them to Marketing and Communications for 
development of client success stories. 

 Regularly monitor and report the outcomes of the mentoring program.  

 Develop and suggest tactical adjustments and program innovations where appropriate.  
 

What success in this role looks like: 

 A minimum of 50% of Windmill alumni who have expressed interest in volunteering with the 
organization, are registered to the mentoring program within the first year  

 90% of mentees are matched with a suitable mentor 

 Data is accurately collected and stored for outcomes evaluation and program improvements. 

 Windmill is able to rapidly respond to media, marketing and development requests for alumni 
success stories and representatives 
 

Qualifications and Knowledge: 

 Experience working in a community-based, not-for-profit organization would be an asset 

 Degree in Business, Human Services, Communications or a related field 

 Intermediate to advanced MS Office skills (Word, Excel, PowerPoint, SharePoint and Outlook), 
internet and databases 

 Excellent English verbal and written communication skills 

 Fluency in French will be considered an asset 
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Competencies and Characteristics:  
• Ability to prioritize and appropriately identify and respond to urgent situations while meeting 

competing deadlines. 
• Ability to embrace and adapt to the use of new technology while supporting others in their 

learning.  
• Excellent interpersonal skills and self-management skills to work effectively with clients, co-

workers, and other stakeholders 
• Persuasive and persistent 
• Has a proven ability to achieve results and meet deadlines; has strong organizational and problem 

solving skills; has a high-energy, self-motivated approach and entrepreneurial attitude 
• Strong desire to help skilled immigrants to succeed in the Canadian labour market; while holding a 

sensitivity to the various backgrounds and challenges facing our alumni 
 
Salary:   

 Commensurate with experience. Windmill offers an attractive and market-relevant 
compensation package. 
 

If you meet the criteria above and are interested in applying for the position, please send your resume 
to hr@teamwindmill.org (reference: Alumni Relations Specialist).  We are actively recruiting for this 
position, so to ensure you are given due consideration for this opportunity, interested candidates should 
send their resume, including a cover letter and salary expectation, as soon as possible. The successful 
candidate will be required to provide a Police Clearance Certificate. We thank all applicants for their 
interest; however, only those considered for an interview will be contacted directly. No phone calls, 
please. 
 


