
   

   
 

     Marketing Automation Specialist  
           

About Windmill Microlending  
 
Windmill is Canada’s largest and most successful not-for-profit microloan 
organization providing skilled immigrants with loans and supports that empower 
them to resume their careers and achieve financial success in Canada. We are a 
passionate and diverse group driven to assist every client in achieving their career 
and economic potential. With a unique client success approach focused on 
supporting the development and attainment of their professional goals, our clients 
achieve the success they deserve.  
We believe that the integration of newcomers is key to Canada’s economic growth, 
and as a team, we are building a more prosperous and inclusive Canada.  
 
 
Position Overview 
 
Reporting to the Manager, Marketing & Communications, the Marketing Automation 
Specialist will be responsible for leading marketing automation for the organization. 
The successful candidate will be in charge of building customer journeys and 
developing and executing marketing automation and email campaigns to drive client 
acquisition.  The ideal candidate will have extensive experience in marketing 
automation and lifecycle marketing and will consider themselves to be an expert in 
the space. 
 
 
Responsibilities: 
 

- Set up and manage marketing automation and lead generation through 
HubSpot 

- Map and own the client journey, creating campaigns and workflows from 
contact acquisition to application 

- Build and test segmented lists and workflows; implement A/B testing 
strategies to continuously improve campaign performance 

- Routinely measure, track and report campaign performance and make 
recommendations based on performance metrics 

- Support marketing efforts to drive traffic to the website, converting that 
traffic into new leads, and nurturing those leads to application 

- Plan, design and execute digital marketing campaigns that drive engagement 
and conversion via SEO, Google Analytics, and inbound marketing.  

- Observe data integrity best practices and identify areas for improvement 
 



   

   
 

 
Competencies and Characteristics: 
 
- Marketing analytics knowledge with the ability to extract, analyze, summarize, 

and communicate data and recommendations 
- Understanding and proven practice of A/B split testing and tracking 
- Self-directed, and able to not only come up with great ideas but also the steps 

needed to achieve them 
- Excellent people skills; experience in collaborating in a multi-disciplinary, 

diverse, and dynamic team 
 

Qualifications and Knowledge: 
 
- 3 -5 years of industry experience  
- Strong digital marketing background, with demonstrable experience in CRM 

management. 
- Strong experience with Hubspot or other CRM platforms such as Salesforce or 

Marketo 
- Heightened understanding of marketing automation tools 
- Expertise in integrated digital marketing campaign planning 
- Hands-on experience in email campaign delivery, set up and analytics. 
- Technical experience and knowledge of SEO methodologies and 

implementation 
- Working knowledge of analytics tools and platforms such as Google Analytics 
- Understanding of performance marketing, conversion, and online acquisition 
- Ability to work on tight deadlines 

 
Working Conditions: 
 
- Work from home currently, but will move to a hybrid work solution when 

offices re-open; minimum two days in office/week 
- Full-time permanent position  
- Full-time (40 hours/week) 

 
Salary: 
 
- Starting range $50,000-$60,000 annually, based on skills and experience 

required for the role 
 
If you meet the criteria above and are interested in applying for the position, please 
send your resume to hr@teamwindmill.org (reference: Marketing Automation 
Specialist).  We are actively recruiting for this position, so to ensure you are given 
due consideration for this opportunity, interested candidates should send their 



   

   
 

resume, including a cover letter, as soon as possible. The successful candidate will be 
required to provide a Police Clearance Certificate. We thank all applicants for their 
interest; however, only those considered for an interview will be contacted directly. 
No phone calls, please. 
 
Windmill Microlending is an equal employment opportunity employer. Adhering to 
Canada’s Human Rights Code, Windmill grants equal employment opportunity to 
all qualified persons without regard to race, creed, colour, gender identity or 
expression, disability, sexual orientation, family status, marital status, citizenship, 
ancestry, ethnic origin, age or place of origin. We celebrate diversity and are 
committed to creating an inclusive environment for all employees. 
 


