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About Windmill Microlending  

Windmill Microlending enables immigrants and refugees to build careers in Canada while 
reducing poverty and labour shortages. We do this by offering affordable loans along with 
career assessment coaching, financial literacy training, and mentorship for newcomers who 
lack access to mainstream credit. 
 
Since 2005, Windmill has provided over 8,000 loans to clients in healthcare, IT, financial 
services, law, engineering, and many other fields to triple their incomes as a result of our 
affordable loans and support.  Windmill is a registered Canadian charity supported by 
donations and community bonds from the private sector and grants from the public sector. 
 

Position Overview 

The Client Success Coach, Bilingual role is an ideal opportunity for someone motivated to 
change and make a difference in the lives of others through their passion for coaching and 
career development. Working within a highly motivated team of like-minded individuals you 
will use your skill and experience in assisting our clients in achieving their dreams. Your work, 
through our unique client success approach, will lead to outcomes such as the client tripling 
their annual income at the conclusion of their loan period and achieving their career 
ambitions in Canada.  

The Client Success Coach, Bilingual role contributes to the attainment of Windmill’s mission, 
and exemplifies the values of passion, empowerment, simplicity, and results in all they do and 
will have the following responsibilities: 
 
Coaching (65%) 

• Working with our assessment tools to ensure applications are in top form while 
coaching clients on their learning and employment plans.   

• Utilize Windmill’s proprietary assessment tools to conduct a holistic evaluation of 
clients’ needs including financial literacy, labour market information, and employability 
skills. 

• Ensuring a smooth facilitation process that upholds policies, manages risk, and the 
coaching of each client’s independent portfolio requirements. 

• Provide coaching and resources to support mutually agreed-upon action plans for 
clients. 

• Efficiently process the number of loans assigned to ideally meet or surpass targets.   
• Expediting workflows and participating in the development and implementation of 

continuous improvement initiatives. 
• Supporting the increase of clients’ employment outcomes and average income 

differential of loan recipients who have completed their learning plan.  
• Keep abreast of accreditation processes, learning resources and other community 

resources in order to help guide applicants’ learning plans and the preparation of 
appropriate action plans 

• Ensuring that Windmill’s default rate stays below the thresholds set by the Board. 
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Portfolio Management: (35%) 

• Maintain a strong relationship with loan recipients throughout the loan repayment period, 
and in particular during the learning plan period, so that loan recipients are best supported 
in reaching their goals 

• Maintain accurate and up-to-date loan recipient records. 
• Liaise with Loan Management to identify delinquency issues and provide appropriate 

coaching support. 
• Participate in regular team meetings and proactively identify risk management measures 

necessary to ensure a high-quality portfolio. 
• Complete follow-up tasks for loan recipients, as prescribed in the policies and procedures. 
 
Skills, Competencies and Characteristics: 

• Motivated to help immigrants and team members succeed; addressing labour market 
integration challenges faced by internationally trained immigrants 

• Professional demeanour that encourages confidence and trust; empathetic and 
understanding, inquisitive and inquiring 

• Ability to analyze situations/information, and confidence to recommend actions based 
on the analysis 

• Awareness of accreditation processes, learning resources and other community 
resources in order to help guide applicants’ career plans and appropriate action 
plans 

• Knowledge and understanding of the Canadian educational system, and the licensing 
requirements for Internationally Trained Professionals  

• Excellent people skills; collaborating in a multi-disciplinary, diverse and dynamic team 
• Excellent organization and time management skills to work in a fast-paced 

environment with multiple priorities 
 

Qualifications and Knowledge: 

• Fully bilingual, with excellent written and verbal communication skills in French and 
English 

• Possesses a relevant undergraduate degree or diploma, or equivalent combination of 
education and experience in career counselling, career development or coaching 

• Personal or professional knowledge of the immigrant experience 
• Possesses intermediate to advanced MS Office skills and internet search skills 
• Experience with case management and CRM systems. 
 
Working Conditions: 

• Hybrid work environment, located in either Calgary, Toronto or Montreal (2 days in office, 
3 days remote) 

• Full-time permanent position (40 hours/week) 
• Flexibility to occasionally work outside of regular business hours, including evenings and 

weekends as the need arises 
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Salary:  

• Starting range $50,000-$60,000 annually, based on skills and experience required for the 
role 

 
If you meet the criteria above and are interested in applying for the position, please send your 
resume to hr@teamwindmill.org (reference: Client Success Coach, Bilingual).  We are actively 
recruiting for this position, so to ensure you are given due consideration for this opportunity, 
interested candidates should send their resume, including a cover letter and salary 
expectation, as soon as possible. The successful candidate will be required to provide a Police 
Clearance Certificate. We thank all applicants for their interest; however, only those 
considered for an interview will be contacted directly.  
 
Windmill Microlending is an equal employment opportunity employer. Adhering to Canada’s 
Human Rights Code, Windmill grants equal employment opportunity to all qualified 
persons without regard to race, creed, colour, gender identity or expression, disability, sexual 
orientation, family status, marital status, citizenship, ancestry, ethnic origin, age or place 
of origin. We celebrate diversity and are committed to creating an inclusive environment for 
all employees. 
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